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1. INTRODUCTION
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Enterprise resource planning (ERP), user competence, organizational commitment, internal control,
accounting information systems, the quality of accounting information.

Enterprise Resource Planning (ERP) systems are integrated software solutions that cover all aspects of a
company's business. ERP implementation will affect the quality of information produced by the company.
The financial statements used by organizations to provide financial information for decision making. This
study aims to analyze the factors that influence the quality of accounting information in a work environment
that has implemented an ERP system in its operational activities. These factors include the influence of user
competence, organizational commitment, and internal control by the company both directly and indirectly on
the quality of accounting information, with the accounting information system as a mediating variable. This
research was conducted on the main sector companies of the plantation sub-sector listed on the Indonesia
Stock Exchange in 2017, which have implemented an ERP application system in its operational activities.
The data used in this study are primary data with an analysis tool used in Structural Equation Modeling -
Partial Least Squares (SEM-PLS). Based on the test results known that accounting information system
success, organization commitment, and user competence have a significant relationship to the quality of
accounting information. However, internal control has no significant direct effect on the quality of accounting
information. Internal control and organizational commitment have a significant effect on the accounting
information system success. However, user competence has no significant effect on the accounting
information system success.

information and accounting for management
(Ratnaningsih, Kadek Indah, I Gusti Ngurah Agung

General-purpose financial statements are to provide
financial information for a company, both at certain
times and in specific periods that are useful for a
number of users for retrieval decision (Kasmir, 2016).
The four qualitative characteristics of accounting
information, among others: understandability,
relevance, reliability, and compatibility. One
indicator of the relevance timeliness. Timeliness is
information that there are ready to be used before the
loss of meaning by the users of the financial
statements and certainty still available in decision
making (Susanto, Azhar, 2015).

The accounting information system is a crucial
part of improving organizational efficiency and
supporting competitiveness by providing financial
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Suaryana, 2014).

The Enterprise Resource Planning (ERP) system
is an integrated software solution that covers all
aspects of the company's business. ERP
implementation will affect the quality of information
produced by the company, one of which is to improve
the quality of the financial statements produced by the
company (Kurniawaty, Dian Dwinita, Sri Restu
Yulia, 2009).

The quality of accounting information systems
can be influenced by several factors, one of which is
user involvement that can be measured by the level of
competence of users in utilizing existing information
technology in the company. As technology becomes
more sophisticated, higher expertise is needed; this is
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to be able to produce quality information. If the
system is excellent, and the users are not experts, the
information produced will not be of quality
(Ratnaningsih et al., 2014).

Organizational commitment is employee loyalty
and involvement to achieve organizational goals to
remain within the organization. One factor to be able
to implement accounting information systems within
the company, support, and commitment to the
organization is needed (Syaifullah, Muhammad,
2014).

Internal control is necessary to ensure that the
accounting information system works as it should be,
so the risk to the deviation from organization
objectives can be avoided (Azhar Susanto, 2013).
Implementation of security and an internal control
can effectively improve the quality and reliability of
the information system (Laudon, Kenneth C., and
Laudon Jane P, 2012).

The quality of accounting information systems is
related to the quality of accounting information
produced (Bachmid, Faiz Said, 2016). Without the
quality of an accounting information system, there
will be no quality accounting information (Sacer,
Ivana Mamic, Katarina Zager, Boris Tusek, 20006).

2. LITERATURE REVIEW

2.1. Accounting Information Quality

The quality of accounting information is the
information that contains the value of relevance to
accounting where such information is available when
needed to meet the needs of users in the decision-
making (Susanto, Azhar, 2015). Quality information
is a characteristic of information to meet individual
requirements when needed. Preparation is the process
of preparing, organizing, formatting, and presentation
of information to the user.

2.2. Accounting Information Systems

(AIS)

The information system is an integrated set of
components that collect, process, store and distribute
information to support decision making and control in
an organization (Susanto, Azhar, 2015). In addition to
supporting  decision-making, coordination, and
control, information systems can also help managers
and employees to analyze problems, visualize
complex objectives, and to meet organizational goals.
The accounting information system is an integration
of the system components that process financial data
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into financial information to produce financial
information that is useful and needed by the user in
decision making.

The quality of accounting information system is
measured by the efficiency, effectiveness, and
integration. Efficiency is the minimal use of resources
to obtain maximum results (Syaifullah, Muhammad,
2014). Effectiveness is a measure of how a system
can achieve its goals, while integration is the
attachment between the components in the
accounting information system to produce quality
accounting information.

2.3. Implementation of Enterprise
Resource Planning (ERP)

ERP is a system that integrates all aspects of the
company's business, such as accounting, finance,
marketing, human resources, manufacturing also
inventory management into one system (Syaifullah,
Muhammad, 2014). Implementation, a well designed
ERP, will provide good access management to
innovate the information regarding the company's
business activities to plan, control, and evaluate the
company's business processes to be more productive.

Benefits provided to the company's ERP, include:
improving the quality and efficiency of the
organization; reduce the costs associated with the
providing information to the organization; ERP helps
management in decision making by providing
information quickly, complete and timely (O’Brien,
James A., George M. Marakas, 2014).

2.4. User competence

Competence is individual characteristics associated
with effective performance in a particular job.
Competence is also said to be the fundamental
characteristics (underlying characteristic) that are
characteristic of an individual who is a depth section
and attached to the personality of a person that can be
used to predict a variety of situations specific job, the
level of knowledge, skills can measure competence,
and fundamental values are reflected in the habit
think, and act. Competence can also be defined as a
person's ability to carry out tasks that acquired
through education and training (Hazrita, Fadilah, M.
Rasuli, Kamaliah, 2014).

2.5 Organizational commitment

Commitment is the attitude and behavior of the
individual towards the organization. Organizational
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commitment is a person's ability and willingness to
align private behavior with the needs, priorities, and
goals of the organization (Ratifah, Ifa, Mochammad
Ridwan, 2012). The concept of organizational
commitment is defined as loyalty and employee
involvement to achieve organizational goals to
remain in the organization (Syaifullah, Muhammad,
2014),

2.5. Internal Control

Implementation of security and an internal control
can effectively improve the quality and reliability of
the information system (Laudon, Kenneth C., and
Laudon Jane P, 2012). Internal control is necessary to
ensure that the accounting information system works
as it should be, so the risk to the deviation from
organization objectives can be avoided (Azhar
Susanto, 2013).

In organizations that do not carry out internal
controls properly, the risk of irregularities will
increase, this has an impact on the decline in the
quality of accounting information system, so that
potential losses in decision-making increase due to
the low relevance and reliability of accounting
information produced (Moller, Robert R, 2011).

2.6. Technology Acceptance Model
(TAM)

Technology Acceptance Model (TAM) was adapted
from the Theory of Reasoned Action proposed by
Davis (1989). TAM assumes that individual
acceptance of information technology is influenced
by two main variables, namely Perceived Usefulness
and Perceived Ease of Use. Both of these perceptions
affect the Attitude Toward Using Individuals to the
use of technology (Hazrita, Fadilah, M. Rasuli,
Kamaliah, 2014). This model describes the driving
factors underlying the behavior of wusers of
information technology to the acceptance of
information technology of adoption of information
technology (Ratifah, Ifa, Mochammad Ridwan,
2012).

Technology Acceptance Model is theory
explaining that the acceptance of the individual, in
this case, the employee and the organization as users
of technology on information technology is strongly
influenced by the ease in using the technology as well
as factors such technological benefits for the
organization. Technology will be accepted and used
by the user if the technology can facilitate the user in
completing the work and the user confidence when
using these technologies, then performance will
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increase. In this study wused the Technology
Acceptance Model theory to analyze variables user
competence and organization commitment, related to
the perception of the usefulness and perceived ease of
use of information technology.

3. METHODOLOGY

In this study, using a survey method to obtain primary
data. This study uses Partial Least Squares Structural
Equation Modeling (PLS-SEM) for data analysis.
This research is a quantitative study to identify an
association between the variables studied.
Quantitative research is an inquiry about the social
problems based on the theory test consists of multiple
variables, as measured by the number and analyzed
by statistical procedures to determine whether the
predictive generalizations are accurate (Moller,
Robert R, 2011).

The population in this study were all employees
of the plantation companies that use either directly or
indirectly of an ERP system as a system that produces
accounting information. Methods Convenience
Sampling has been associated with the limited time
available to conduct research.

4. RESULT

SEM-PLS method is used to analyze multivariate
models. The model consists of three exogenous latent
variables, namely user competence, organizational
commitment, and internal control, while the
endogenous latent variables, namely accounting
information system success and the quality of
accounting information.

4.1. Measurement Model Test

Measurement test this model consists of the validity
and reliability because test results measuring the outer
consistency in explaining construct models.
Recommended measurement test results of this model
affect the structural test models.

4.2. Internal Test for Consistency
Reliability

Reliability of composite value varies between 0-1; the
higher the reliability of composite showed, the higher
the degree of reliability of variables. In general, the
composite reliability interpreted as Cronbach's Alpha.
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For exploratory research, the reliability of the
composite score must be above 0.60-0.70 (Ardi,
Bagus Kusuma, 2013).

Table 1: Construct Reliability and Validity

Construct Reliability and Validity
= Matix |5t Cronbach's Alpha |5t tho A |11t Composite Reliabilty |[5! Average Variance Eracted (.| COPY 10 Clipboard: | pycel Format

Cronbach's Alpha tho A ComposteRelisblty  Average Variance Extracted (AVE)

accounting information quality 0928 0936 0942 0670

accounting information system success 0.895 0900 0924 0710
internal control 0929 0937 0946 0.780
organization commitment 0.895 0903 0920 0.660
user competency 0839 0851 0892 0.676

Table 1 shows that the entire latent variable has a
value of composite reliability above 0.70. The test
results stated that the model could meet the reliability
test.

4.3. Validity Test

To test the convergent validity, we evaluated the
value of Average Variance Extracted (AVE) on each
of the latent variables. 0.50 AVE value above shows
that on average constructs can account for more than
half a variant of the indicators (Ardi, Bagus Kusuma,
2013).

Table 1 also shows that all latent variables have
AVE value above 0.50, this means that the latent
variables in the study passed the test of convergent
validity, showed that on average constructs can
account for more than half a variant of the indicators.

4.4. Path Coefficient Test

In this study, the structural model test using T-test (2-
tailed) with a significance level of 10%, then the path
coefficient significant when t practical value is higher
than the critical value is 1.65 (Ardi, Bagus Kusuma,
2013).

Table 2: Path Coefficients

Path Coefficients

5] Mear, STDEV, T-Vaues, F-Values |[= Confidence ntenals | =] Confidence ntev3 Samoles CopytoChpooad | pelFormat

yigna Sermpe O] SampleWean M, Standeid Deition (STDEY, T Satitic 0/STDEV] Plales

15 2221 ¥l 5 075
200 2015 2061 am 0864

34 238 2053 595) 0000
2658 2667 ) 497 0000
2541 255) 2061 07 0000
245 2455 208) 522 0000
2035 207 208t 203 0389

S. CONCLUSION

Based on the test results known that accounting
information system success, organization
commitment, and user competence have a significant
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relationship to the quality of accounting information.
However, internal control has no significant direct
effect on the quality of accounting information.
Internal control and organizational commitment have
a significant effect on the accounting information
system success. However, user competence has no
significant effect on the accounting information
system success
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